Global reach with a personal touch

F o r w a r d i n g & S h i p p i n g | W a r e h o u s i n g & D i s t r i b u t i o n | B r e a k b u l k Te r m i n a l s

CODE OF CONDUCT
WHO WE ARE AND HOW WE WORK

1. FOREWORD
Broekman Logistics is full of ambition. We strive for growth by doing more for our existing customers, by expanding our
customer base, by takeovers and by working together more intelligently. Customers choose Broekman Logistics because:
We offer our customers total logistics solutions that are tailor-made by us.
We pay personal attention to our customers and employees; we treat each other and our customers with honesty
and respect.
We have a long-term vision, and we are prepared to invest in logistic solutions together with our customers.
We call these our values, and these values mean our customers see Broekman Logistics as a professional and reliable
partner. Because our success is so closely bound up with our reputation, each of us has a duty to protect this reputation.
That is why we have drawn up this code of conduct. It contains our values and regulations, which form the guidelines for
our interactions with colleagues, customers, suppliers and society as a whole. Put briefly, the code of conduct sets out
who we are and how we work. We ask you to carefully read through this document, and to comply with it.
Although we have tried to be as thorough as possible in this code of conduct, we may encounter difficult ethical or legal
issues in our day-to-day work that are not covered by it. You should discuss these with your manager. We will amend our
code of conduct when current circumstances or changes in legislation and regulations give reason for this.
Our code of conduct is divided into three sections; on the principles for the company, for our employees and for health,
safety and the environment. A range of issues are dealt with in these sections. Examples are occasionally used to clarify
some issues. If despite this you still have any questions about the content or the application of the code of conduct,
you should contact your manager.
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2. OUR COMPANY
2.1 Legal and international regulations
We carry out our activities in a socially responsible manner. This means that we comply with the laws and customs of the countries
in which we operate, and that we uphold fundamental human rights.
2.2 Suppliers and customers
We do business with partners who subscribe to our values; our values play a key role in decisions on whether to enter into or
continue relationships with suppliers. We do not enter into any agreements which have the aim of whitewashing income from
criminal practices.
2.3 Equal treatment
Taking due regard of objective requirements placed upon particular positions, equal employment opportunities and equal
opportunities within the organisation are offered to employees in equivalent positions; no distinction is made on the basis of age,
gender, sexual orientation, skin colour, race, ethnic origin, nationality or political persuasion. In the case of a disability or chronic
illness, employees must have the opportunity to carry out available appropriate work for as long as their health permits this.
Our managers are expected to possess the adaptability to deal flexibly with existing differences in people’s abilities and personal
ambitions, the local culture and the interests of the organisation.
2.4 Child labour
We adhere to the legal minimum age regulations in all countries where we operate. If school-age children are employed,
we ensure that they do not carry out any work that would interfere with their attendance at school.
2.5 Personal data protection
We recognise the importance of the protection of personal data, and will only provide information to third parties if there is
a legitimate reason for doing so.
2.6 Communication
We are committed to timely, open and factually accurate communication, unless this is not possible for reasons of confidentiality.
Our annual accounts, public reports and other public publications provide a complete, accurate, detailed, timely and transparent
portrayal of the position of Broekman Logistics.
2.7 Public activities
We do not intervene in party political issues, and we do not make any financial or other donations to political parties.

3. OUR EMPLOYEES
3.1 Education and development
Our employees are the driving force of our organisation. We expect our employees to give our customers the personal attention
that distinguishes Broekman Logistics from other logistic service providers. In more concrete terms, we ask our employees to listen
carefully to the customer, to devise innovative logistic solutions and to carry out all work in accordance with our agreements.
To facilitate our employees in this, we encourage them to follow vocational and other education and training programmes. Through
our annual Performance & Development Cycle, employees and management remain in ongoing dialogue on performance and
development. We expect our employees to play an active role in this.
3.2 Fraud and unlawful behaviour are prohibited
We define fraud as the deliberate embezzlement, falsification, omission or removal of data, money and/or goods, through which
resources or assets are illegally channelled from or to the organisation. We define unlawful behaviour as the deliberate provision
of incorrect and/or incomplete and/or unclear information leading to financial information and/or decision-making being incorrectly
represented or influenced.
Example: A sales employee who falsifies visit reports in order to meet targets is acting unlawfully. This also applies to a manager
who deliberately omits costs in an investment proposal.

3.3 Bribery is prohibited
We do business in a locally accepted and ethical manner. All payments must be accounted for via the relevant ledgers,
in accordance with the accounting regulations and relevant local laws and customs.
3.4 Gifts
No personal gifts or favours of a significant monetary value may be given to or received from third parties. A gift or favour of a
significant material value has a value such that this could be of influence in a purchasing decision and/or dependence. In case
of doubt, the manager must be consulted.
Example: You are responsible for the purchase of work clothing, and you are in negotiations with two suppliers over an annual contract.
One of the suppliers offers you an iPad with an app you could use to follow the status of the orders online. Because this iPad can also be
used for personal purposes, and has a considerable value, you may not accept this gift without consulting your manager. A bottle of wine
at the end of the year, on the other hand, would be an acceptable gift.

3.5 Company property
You must protect the company’s property, and use it for the purposes for which it is intended. You must not use company property
for personal benefit or for the benefit of persons other than Broekman Logistics.
Example: Use common sense. For example, an occasional personal phone call or email from the workplace is acceptable, provided this
is not in breach of the security regulations. Excessive personal phone calls or emails represent an improper use of company resources.

3.6 Relationships with the media
Contacts with the media relating to business operations are exclusively the preserve of the group directors, or of persons
designated for this purpose by the group directors. Media contacts are only permitted with the express permission of
the group directors.
3.7 Social media
We encourage the use of social media such as LinkedIn and Facebook for business-related purposes, provided that this is
in line with the provisions of this code of conduct. You must not make any public statements that could be damaging to
Broekman Logistics. You should also not respond to any online criticism regarding Broekman Logistics; you should forward
this information to the Marketing General Manager.
Example: Imagine that we have a vacancy for the position of Sales Manager. There may be some suitable candidates in your network.
You can share the vacancy on LinkedIn. But restrict yourself to the vacancy; do not share any confidential customer information.

3.8 Use of the internet
We refer you to the Code of Conduct for Electronic Communications, which is attached to the Employment Conditions
as an appendix.
3.9 Confidentiality
Both during the period of and after the termination of the employment contract, the employee will maintain complete confidentiality
in respect of all information that is known to him or her concerning Broekman Logistics and its activities, insofar as this information
has a confidential nature or confidentiality is explicitly imposed on him or her in this regard.
Example: Imagine that you have just accidentally received an email including a file with salary details as an attachment. Can you then
share this with other people at work? The answer is no. Other people have no business-related reason to have this information.
You must delete the email, and inform the sender of the error.

3.10 Corporate identity
To ensure that our corporate identity is applied consistently and effectively worldwide, the instructions as published in our
House Style Guide must be strictly followed. Any divergence from the instructions must be submitted to the Marketing General
Manager in advance for approval.

4. HEALTH, SAFETY AND THE ENVIRONMENT
4.1 Healthy working environment
We ensure a healthy working environment to prevent injury and promote the health of all employees. To this aim, work instructions
and safety regulations are in force at all locations. Broekman Logistics will do everything possible to prevent accidents at work
for both its own and hired-in employees.
4.2 Environment
We strive to minimise the adverse effects of our activities on the environment, to be continually aware of this, and to seek options
to further improve and develop this. We carry out our activities in line with the applicable legislation and regulations in
the field of the environment.
4.3 Use of alcohol, medicines and drugs
We refer you to the Alcohol and Drugs policy that is attached to the Employment Conditions as an appendix.

5. ENFORCEMENT
All matters that involve an infringement of the code of conduct must be reported to the management. For the sake of clarity,
we point out that we will not hold employees responsible for any commercial loss that is the result of compliance with this
code of conduct.
Broekman Logistics will consider disciplinary measures, up to termination of the employment, if the code of conduct
is not complied with or is deliberately contravened.
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